





Warranty & Customer Sup

We sincerely thank you for choosing our massage
sofa. Your satisfaction is our top priority.

Warranty Coverage
12-month limited warranty from the date of
purchase. Contact us anytime for assistance.

Thanks for choosing our product.

AFTER-SALE POLIC

Returns & Cancellations

Return Reasons: 1. Please check the manual carefully

Wrong size, accidental purchase, or unmet .

expectations. Customer covers return shipping fees. and make sure you have received
all the parts.

Order Cancellation:
If the item has shipped, customer pays shipping and
handling fees. 2

. If there is any missing, please let us

know the letter of the parts you need.
Address Changes:

Additional fees apply if the item has shipped. .

3. If there is any damage, please send
Customer Service _ | clear photos to us, we will check and
For any issues, contact us immediately. We’re here to

help! offer you best solution soon.

4. There will be 2 boxes in total for this
whole product.




Answers & Questions

Troubleshooting (FAQ)

3.Q1: No massage/heat function?
Check power cord and remote control indicators.
Ensure all 4 wires are connected (see Step 3).

Q2: Footrest won’t close?
Apply firm pressure to the footrest while seated
upright.

For further assistance, contact customer service.

Safety & Maintenance

4. Do not stand on the footrest.
Keep liquids away from electrical components.
Store the remote control in a dry place.




Answers & Questions

Reclining & Footrest

1.To Recline:

Lift the black handle on the right side. Lean back
gently while holding the armrests.

2.To Close Footrest:

Sit upright and press down on the footrest with
your feet until it latches.

Note: The chair will not stay reclined if
unoccupied.

Assembly Instruction

Before starting:

Pre-Assembly Checklist

1.Verify you received 2 boxes (Box A and Box B).
2.Check all parts against the list below.
3.Report missing/damaged parts with photos to customer service.

Chair Base Right Armrest Power Cord Remote Control
1 pc 1 pc 1 pc 1 pc
B C
Backrest Left Armrest
1 pc 1 pc




Assembly Instruction Assembly Instruction

Step 1 How to Use Your Massage Sofa

Remote Control Functions

Button Function Description
POWER Turn on/off the sofa.

HEAT Activate lumbar heating.

INTENSITY Adjust massage
strength(Low/High).

MODE Select massage type
(Pulse/Press/Wave/Auto/Normal).

Step 1: Attach Armrests
1.Align the slots on the armrests with the chair base.
2.Press down firmly until fully secured.
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Assembly Instruction Assembly Instruction

How to restore the chair Step 2

1. Sit on the chair (do not recline), and the backrest will
return to its original position.

Note: The footrest will not close if the chair is in the reclined
position.

Step 2: Install Backrest

2. Press the bottom of the footrest firmly with your feet. ! L .
Insert the backrest into the base until it clicks into place.

You may need to try a few times to latch the footrest down.
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Assembly Instruction

Assembly Instruction

Step 3: Connect Wires

Wire No.1 & No.2: Backrest — Chair Base.
Wire No.3: Backrest — Power Cord (D).
Wire No.4: Backrest — Remote Control (E).

.

_.-* Power cord (D)

[ Remote control(E) |

Note: Connect wires of the same color.

2. Have a relax on chair
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