


WARRANTY

So glad you have completed the assembly and can enjoy it.
If you are satisfied with our products, thank you for showing
your favored Patio Ottoman to your around.

Methods:

If you buy our products online, go to your order detail page
to contact us (guaranteed response within 24 hours)

AFTER-SALE POLICY

For return reason:

Wrong purchase, bought by mistake, no longer needed, doesn't
meet expectation, a size smaller than expectation, customer
need to cover the return shipping fee.

For canceling order or changing address:
Customer needs to pay for shipping fee and carrier handle
fee if the item has been shipped out.

Customer Service:
Any problem with the product or shipping issue, please feel free
to contact us, we will try our best to serve and help.




Thanks for choosing our product.

1.Please check the manual carefully and make
sure you have received all the parts.

2.If there is any missing part , please let us
know the letter of the parts you need.

3.If there is any damage part, please send
clear photos to us,we will check and offer
you best solution soon.

4.There will be 1 box in total for this whole
product.

5.Please keep 50% tightness of all screws
before final assembly of products.



Let Us Help You

® Before beginning installation, please ensure you have all the
necessary hardware, the serial numbers are correctly labeled
and correspond to the list, and that the quantities are accurate.

o Enjoy your new purchase!




Assembly Instruction
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WARRANTY

So glad you have completed the assembly and can enjoy it.
If you are satisfied with our products, thank you for showing
your favored Patio 3-seat sofa to your around.

Methods:

If you buy our products online, go to your order detail page
to contact us (guaranteed response within 24 hours)

AFTER-SALE POLICY

For return reason:

Wrong purchase, bought by mistake, no longer needed, doesn't
meet expectation, a size smaller than expectation, customer
need to cover the return shipping fee.

For canceling order or changing address:
Customer needs to pay for shipping fee and carrier handle
fee if the item has been shipped out.

Customer Service:
Any problem with the product or shipping issue, please feel free
to contact us, we will try our best to serve and help.




Thanks for choosing our product.

1.Please check the manual carefully and make
sure you have received all the parts.

2.If there is any missing part , please let us
know the letter of the parts you need.

3.If there is any damage part, please send
clear photos to us,we will check and offer
you best solution soon.

4.There will be boxes in total for this whole
product.Sometimes these boxes will not
arrive in same date,hope you can wait for
2-3 more days or contact us for more help.

5.Please keep 50% tightness of all screws

before final assembly of products.
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Let Us Help You

Let Us Help You
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o EROMMY isn?t responsible for replacing parts lost or damaged
during assembly. If you have issues, Email: service@erommy.com
or Tel : 8886766299 instead of returning the unit.

® Before beginning installation, please ensure you have all the
necessary hardware, the serial numbers are correctly labeled
and correspond to the list, and that the quantities are accurate.

o Enjoy your new purchase!
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Assembly Instruction
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WARRANTY |

So glad you have completed the assembly and can enjoy it.
If you are satisfied with our products, thank you for showing
your favored Outdoor Patio Set to those around you.

Our products come with a 12-month warranty, so you can
feel free to contact us at any time.

Methods:

If you buy our products online, go to your order detail page
to contact us (guaranteed response within 24 hours)

AFTER-SALE POLICY

For return reason:

Wrong purchase, bought by mistake, no longer needed, doesn't
meet expectation, a size smaller than expectation, customer
need to cover the return shipping fee.

For canceling order or changing address:
Customer needs to pay for shipping fee and carrier handle
fee if the item has been shipped out.

Customer Service:
Any problem with the product or shipping issue, please feel free
to contact us, we will try our best to serve and help.




ATTENTION

Thanks for choosing our product.

1.Please check the manual carefully and make
sure you have received all the parts.

2.1f there is any missing part, please let us
know the letter of the parts you need.

3.l1f there is any damage part, please send
clear photos to us,we will check and offer
you best solution soon.

4.The productis composed of multiple
boxes. Sometimes these boxes will not
arrive in same date,hope you can wait for
2-3 more days or contact us for more help.

5.Please keep 50% tightness of all screws
before final assembly of products.
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Let Us Help You

Let Us Help You
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o EROMMY isn't responsible for replacing parts lost or damaged
during assembly. If you have issues, Email: service@erommy.com
or Tel : 8886766299 instead of returning the unit.

® Before beginning installation, please ensure you have all the
necessary hardware, the serial numbers are correctly labeled
and correspond to the list, and that the quantities are accurate.

e Enjoy your new purchase!
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WARRANTY

So glad you have completed the assembly and can enjoy it.
If you are satisfied with our products, thank you for showing
your favored Outdoor Patio Set to those around you.

Our products come with a 12-month warranty, so you can
feel free to contact us at any time.

Methods:

If you buy our products online, go to your order detail page
to contact us (guaranteed response within 24 hours)

AFTER-SALE POLICY

For return reason:

Wrong purchase, bought by mistake, no longer needed, doesn't
meet expectation, a size smaller than expectation, customer
need to cover the return shipping fee.

For canceling order or changing address:
Customer needs to pay for shipping fee and carrier handle
fee if the item has been shipped out.

Customer Service:
Any problem with the product or shipping issue, please feel free
to contact us, we will try our best to serve and help.




Thanks for choosing our product.

1.Please check the manual carefully and make
sure you have received all the parts.

2.If there is any missing part, please let us
know the letter of the parts you need.

3.If there is any damage part, please send
clear photos to us,we will check and offer
you best solution soon.

4.The productis composed of multiple
boxes. Sometimes these boxes will not
arrive in same date,hope you can wait for
2-3 more days or contact us for more help.

5.Please keep 50% tightness of all screws
before final assembly of products.
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Let Us Help You

Let Us Help You
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o EROMMY isn't responsible for replacing parts lost or damaged
during assembly. If you have issues, Email: service@erommy.com

or Tel : 8886766299 instead of returning the unit.

® Before beginning installation, please ensure you have all the
necessary hardware, the serial numbers are correctly labeled
and correspond to the list, and that the quantities are accurate.

e Enjoy your new purchase!
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WARRANTY

So glad you have completed the assembly and can enjoy it.
If you are satisfied with our products, thank you for showing
your favored Outdoor Patio Set to those around you.

Our products come with a 12-month warranty, so you can
feel free to contact us at any time.

Methods:

If you buy our products online, go to your order detail page
to contact us (guaranteed response within 24 hours)

AFTER-SALE POLICY

For return reason:

Wrong purchase, bought by mistake, no longer needed, doesn't
meet expectation, a size smaller than expectation, customer
need to cover the return shipping fee.

For canceling order or changing address:
Customer needs to pay for shipping fee and carrier handle
fee if the item has been shipped out.

Customer Service:
Any problem with the product or shipping issue, please feel free
to contact us, we will try our best to serve and help.




Thanks for choosing our product.

1.Please check the manual carefully and make
sure you have received all the parts.

2.If there is any missing part, please let us
know the letter of the parts you need.

3.1f there is any damage part, please send
clear photos to us,we will check and offer
you best solution soon.

4.The productis composed of multiple
boxes. Sometimes these boxes will not
arrive in same date,hope you can wait for
2-3 more days or contact us for more help.

5.Please keep 50% tightness of all screws
before final assembly of products.
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Let Us Help You
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o EROMMY isn’t responsible for replacing parts lost or damaged
during assembly. If you have issues, Email: service@erommy.com
or Tel : 8886766299 instead of returning the unit.

® Before beginning installation, please ensure you have all the
necessary hardware, the serial numbers are correctly labeled
and correspond to the list, and that the quantities are accurate.

e Enjoy your new purchase!
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Assembly Instruction
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