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EROMMY PRODUCT INSTRUCTION

REMEMBER

EROMMY isn’ t responsible for replacing parts lost or damaged during assembly. If you
have issues, Email: service@erommy.com or Tel: 8886766299 instead of
returning the unit.

IMPORTANT

Finalize site preparation and foundation construction before unpacking. Remove all parts
from the packaging and check the right count and type of pieces before assembling.

@ Consult local authorities to ensure you have the required permits and are aware of any
applicable local building regulations.

@ It's crucial to review the site preparation information in the manual beforehand to get
everything ready.

@ Read instructions thoroughly before starting assembly. Follow the steps carefully
because the kit contains parts that might be damaged if constructed incorrectly.

@ Please handle the kit with caution since some parts have sharp metal edges.

@ Avoid working in severe winds or extreme cold and wear gloves, eye protection, and
long sleeves during assembly or maintenance.

@® When filling it, store heavier items near the bottom. The product isn’ t intended for
children to play in, and don't stand, sit, or store anything on the roof.

BRAND STORY

With the ideology of “closer to life” in our mind, EROMMY is committed to bring you the
most refinded and trustworthy products that fits your need. Our vision is to empower every
customer to stay close to nature and ultimately transform their lifestyles.

EROMMY, Closer to Lifel!
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ATTENTION

WYLYOT394SG

2. If there is any missing, please let us know the letter of the parts you need.

3. If there is any damage, please send clear photos to us, we will check and offer you
best solution soon.
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1. Please check the manual carefully and make sure you have received all the parts. |
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HARDWARE LIST
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STEP 4

Attention

2. Recommend to use waterproof furniture cover for entire patio sofa set when out of use
3. Sofa cushion cover can be removable and be cleaned up by cleaner when have stains.

anything missing or damage or any advice, efficient solution would be offered soon.
to keep them longer performance.

1.We care about every customer's using experience, please feel free to chat us if has




Return / Damage Claim Instructions

DO NOT discard the box / original packaging.

In case a return is required, the item must be returned in original box. Without this
your return will not be accepted.

Take a photo of the box markings.

A photo of the markings (text) on the side of the box is required in case a part is
needed for replacement. This helps our staff identify your product number to
ensure you receive the correct parts.

Take a photo of the damaged part (if applicable).

A photo of the damage is always required to file a claim and get your replacement
or refund processed quickly. Please make sure you have the box even if it is
damaged.

Send us an email with the images requested.

Email us directly from marketplace where your item was purchased with the
attached images and a description of your claim.

Instructions De Retour / Réclamation De Dommages

NE PAS jeter la boite/l'emballage d'origine.

Dans le cas ou un retour est requis, l'article doit étre retourné dans sa boite
d'origine. Sans cela, votre retour ne sera pas accepté.

Prenez une photo des marquages de la boite.

Une photo des marquages (texte) sur le c6té de la boite est requise au cas ou
une piéce serait nécessaire pour le remplacement. Cela aide notre personnel a
identifier votre numéro de produit pour s'assurer que vous recevez les bonnes
piéces.

Prenez une photo des dommages (le cas échéant).

Une photo des dommages est toujours requise pour déposer une réclamation et
obtenir rapidement votre remplacement ou votre remboursement. Assurez-vous
d'avoir la boite méme si elle est endommageée.

Envoyez-nous un e-mail avec les images demandées.

Envoyez-nous un e-mail directement depuis le marché ou votre article a été
acheté avec les images ci-jointes et une description de votre réclamation.
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